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1. Welcome & Introductions 

2. CAREAPP Platform Enhancements

3. CAREAPP Interactive Session: 
Client Facing Search Locations

4. CAREAPP Network Partner 
Spotlight
• MakingChange
• S.A.F.E. Food Pantry

5. Action Items



1. Accessible Resources for Independence

2. Association of Community Services*

3. Bridges to Housing Stability

4. Centennial Medical Group*

5. Chase Brexton

6. Columbia Association

7. Columbia Medical Practice

8. Community Action Council

9. Ellicott City Primary Care Physicians*

10. Family and Children’s Services

11. FIRN

12. Gilchrist Services

13. Grassroots Crisis Intervention Center*

14. HC Department of Community Resources & 
Services

15. HC Department of Corrections*

16. HC Department of Fire and Rescue

17. HC Department of Housing and 
Community Development 

18. HC Department of Social Services

19. HC Health Department 

20. HC Housing Commission*

21. HC Office of Transportation

22. HC Office of Workforce Development

23. HC Public School System

24. HealthCare Access MD

25. Howard Community College

26. Howard County Autism Society

27. Howard County General Hospital

28. Humanim

29. Lorien Health Systems

30. MakingChange

31. Meals on Wheels of Central MD

32. Neighbor Ride

33. Resolve MD*

34. S.A.F.E. Food Pantry

35. Way Station*

http://bit.ly/2Iaqz0h


11/8/2019 - Platform Enhancement: 
• Coordinate users to assign referrals to any user within their 

company (that has access to the client for which the referral was 
made). 

• Previously, a user could only assign a referral to a user that is on their 
team (even if that user already has access to that referral).

12/16/2019 - Reporting Enhancement: 
• Introduced an automated search category detection solution that 

applies a single category to a search based on keywords, service 
offerings, and program popularity. 

• For example, it is now possible to categorize:

• Free text searches with no filters

• Branded searches , such as “Catholic Charities”
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Group discussion question:

Where would you like to see CAREAPP become 
client facing within Howard County?

❑ Court House

❑ Law Offices

❑ Churches

❑ Local fraternities and sororities 



CAREAPP Community Partner 
Spotlight

*MakingChange*
Renee McElroy

*S.A.F.E. Food Pantry*
Tiffany  Holtzman

• What is the organizations mission?
• How do you assist Howard County residents?
• What are the eligibility requirements for services? 
• How are you currently using CAREAPP?
• How do you prefer organizations refer clients through CAREAPP?



MakingChange Financial 
Wellness Programs

Renee McElroy, MS

Program Coordinator, Financial Coaching



 Vision Statement: Our Vision is a community where 
everyone has access to the financial education and the 
resources required to attain their personal financial goals 
and become self-sufficient.

 Mission Statement: Our Mission is to develop and deliver 
financial education programs that empower individuals to 
achieve their own financial success stories through 
educational programs that encourage lasting behavioral 
change.



 Opportunity: Enable everyone to achieve 

their own financial success story.

 Innovation: Embrace new ideas and best 

practices.

 Collaboration: Work together with other 

groups to benefit our community.

 Results: Achieve measurable outcomes that 

reduce the stress that many individuals feel 

about money.

 Empathy: Listening well to understand the 

client’s perspective.

Values: Our 

values include:



Helping people 

create their own 

financial success 

stories for more 

than a decade 

through various 

educational 

services.

 Group Seminars

 Our seminars cover a broad range of topics including: 
budgeting, understanding credit, dealing with debt and 
understanding debt collection, fraud and scrams, managing 
student loans, as well as savings and investment.

 Free Tax Preparation

 MakingChange hosts Howard County’s free VITA (Volunteer 
Income Tax Assistance) site at the MultiService Center 
located in Laurel. VITA offers free tax preparation assistance 
to most individual taxpayers who earn less than $54,000 and 
to small sole proprietor business with claimed deductions 
less than $10,00. Sole Proprietors must use form C-EZ

 Housing Counseling

 MakingChange offers a broad range of services to their 
clients to support their goals related to 1st-time 
homeownership. This includes 1st-time homeowner workshops 
as well as 1:1 housing counseling.

 Personal Financial Coaching

 Our individual coaching sessions help individuals track 
monthly expenses, develop personal spending plans, create a 
strategy to pay down debt, set financial goals and create 
plans for self-sufficiency and success. Sessions typically last 
about an hour.



Who are Our Clients?

 Currently we see clients from several agencies including:

 Grassroots

 Howard Community College

 Community Action Council

 Howard County Housing Commission

 Hopeworks

 Howard County Department of Social Service

In addition, our clients also come from word-of-mouth, attendance from our seminars 

and from participation in our VITA tax program and Housing program.



Goal-Effective Communication

 Client leaves with more awareness

 With out feeling judged or put down

 Feels Respected

 Has Clarity 

 Is Motivated

 Has Hope

This Photo by Unknown Author is licensed under CC BY-SA

http://healthpe-tchs.wikispaces.com/Health
https://creativecommons.org/licenses/by-sa/3.0/


How does 

Personal 

Financial 

Coaching 

Work?  

First 
appointment 
involves an 
intake and 

needs 
assessment

The financial 
coach will 
work with 

the client to 
set financial 
goals: Each 
goal is given 
an estimated 
(3) sessions 
to complete

An action plan 
is developed 
for each goal: 

The action plan 
is broken into 
steps to make 

it more 
manageable to 
complete the 

goal

The coach 
provides 

resources and 
referrals 

needed to 
implement 
the action 

plan and will 
follow-up 

with ongoing 
support



Making 

Referrals

Expertise: Have expertise in the area for which 
you are referring people to 

Interest: Have time and interest to meet with 
and assist individuals in improving their financial 
circumstances

Objective: Can provide individuals the potential 
positive and negative consequences of specific 
actions

No Financial Expectations: MakingChange does 
not sell products or services in the context of 
helping the individuals that we serve



If you  have 

questions or need 

additional 

information:

Renee McElroy

MakingChange Financial Wellness Programs

9770 Patuxent Woods Drive

Columbia, MD 21046

mcelroyr@makingchangecenter.org

www.makingchangecenter.org

443-518-7650



Welcome CAREAPP 
Community Partners

Friday, January 17, 2020



Supplying Allergy Friendly 
and Emergency Food Pantry

Tiffany Holtzman, Founder & Board President



The Problem

Statistics provided by FARE, NFCA, and the US Census Bureau (2017 estimate)

Food Allergies Celiac Disease Gluten 
Sensitivity

% of Population 10% About 1% 5.6%

# in USA 32,000,000 3,200,000 18,000,000

# in Maryland 604,000 60,000 338,000

# in Howard
County

32,000 3,000 18,000

FARE recently more than doubled their stats on people with food allergies



The Problem

Food Insecurity 
Rate

Food Insecurity 
Population

USA 12.5% 40,044,000

Maryland 10.7% 650,200

Howard County 6.4% 20,100

About half of the food insecure population in 
Howard County consists of children.

Statistics provided by Feeding America’s Map the Meal Gap, 2017



The Cost

• Gluten free & allergy-
friendly food can be 2-4 
times more expensive

• Hard choices

• Going hungry

• Eating something that 
will make you sick



Our Mission Statement

Educate, inspire, and engage the 
community about the necessity 

for gluten free and allergy-
friendly food and provide that 

safe food to those in need.
Board approved 03/08/18



Our Story

✓Nonprofit 501(c)(3) all-volunteer 

organization

✓Vision: A healthy community where all 

individuals and families have access to the 

safe food they need to thrive



The Solution

Provide safe food

• Financial need

• Post-disaster

Help

• Food allergies

• Celiac disease

• Gluten intolerance

• Other related special diets

Teach

• Educate the public about the need 
for safe food

• Provide support to community with 
quarterly free Food for Thought 
education sessions



Food Pantry Program



Howard County Food Bank

• S.A.F.E. works in 
partnership with the 
largest food 
distributor in county

• Produce, meat, eggs, 
dairy, prepared and 
frozen items, TEFAP 
and non-perishable 
items offered to 
clients



Eligibility for HoCo Food Bank

• Meet all Food Bank eligibility requirements

• Complete an application with S.A.F.E. Food Pantry

• Referral form is issued if they meet our Client Eligibility 
Policy

• Focuses on serving clients suffering from immune reactions 
or food intolerances 

• Distinguishes medical conditions that can be addressed by 
limiting, but not necessarily avoiding, a food

• Low salt

• High fiber

• Receive access to S.A.F.E. Food Pantry shelves in Howard 
County Food Bank along with all other marketplace items



The Emergency Food Pantry

• S.A.F.E. now serves 
clients directly 
through the 
Emergency Food 
Pantry

• S.A.F.E. also works in 
conjunction with 
other local nonprofit 
organizations to help 
their clients



Eligibility for Emergency Pantry

• Receive services from partner nonprofit organization or 
directly from S.A.F.E.

• Goal – Transition client to the Howard County Food Bank 
after 6 visits if they need continued food pantry services

• Complete an application with S.A.F.E. Food Pantry
• Referral form is issued if they meet our Client Eligibility 

Policy
• Focuses on serving clients suffering from immune reactions 

or food intolerances 
• Distinguishes medical conditions that can be addressed by 

limiting, but not necessarily avoiding, a food
• Low salt
• High fiber

• Obtain temporary access to S.A.F.E. Food Pantry shelves at 
Emergency Food Pantry



The CAREAPP



Electronic Referrals

• Service Offerings
• Food Pantries

• Emergency Food

• Health Education

• Attachments
• Can upload application 

here

• Add Note
• How else can S.A.F.E. 

help this potential 
client?



Other Referral Methods

• Client applications for gluten free and allergy-friendly food are 
available 

• At the Howard County Food Bank and Emergency Food Pantry by 
request 

• To download from S.A.F.E.’s website 

• An electronic application is coming soon to our website

• Return application to Howard County Food Bank or mail to 
S.A.F.E. for processing

• Note:  All clients are given the opportunity to shop the S.A.F.E. 
shelves while they are at the food pantry location completing 
the application.



Location #3 Baltimore County

Opening in 2020 at The O.W.E. Center at 
Security Square Mall



How You Can Help S.A.F.E.

Ask your clients if they have a need for gluten free and allergy-
friendly food and are struggling financially.

Offer to make an electronic referral to S.A.F.E. on their behalf.  
Bonus points for attaching the client’s application.

Share information about S.A.F.E. with your colleagues and the 
community.

Partner with S.A.F.E. for educational sessions.

Provide us with suggestions for process improvement.



Together We Can Make a Difference!

Office – 443-741-1060
Web – www.safefoodpantry.org
Email – info@safefoodpantry.org
Social Media - @safefoodpantry



❑ Consider setting up a search lab for clients at your 
organization

❑ Monitor and ensure timely referral status updates

❑ Mid Year User Clean-Up

❑ Review and update resource page Quarterly 
(December, March, & June) 

http://bit.ly/2Iaqz0h


Please complete the 

CAREAPP Learning Network Assessment.

Thank you!

http://bit.ly/2Iaqz0h

